
 
 

Minutes of the Sturminster Newton Medical Centre and Marnhull Surgery 
Patient Participation Group 

STEERING COMMITTEE 
Held at Abbey View Medical Centre 

On Tuesday, 29th August 2017 
 
 
In Attendance  Ian Gall, Wendy Benton, Noel Lavery, Alan Harrison, 
   Anna Kelly, Mali Gudgion, Barbara Cayley, Robert Cobb  
    
    
From the Practice:      Jane Dawes, Katie Felton 
 
 
IG opened the meeting by welcoming Katy Felton to the Committee.    
    
1. APOLOGIES: Keith Harrison, Bridget Pyle,  
 
2. MATTERS ARISING from previous Minutes: 
 

i) Email addresses for wider communication:  Ongoing 
 

ii) Staff pictures and info in Reception:   Ongoing 
 
iii) Water in the Waiting Room:   Water boxes similar to a wine box are now in both 

Abbey View and Sturminster.  Marnhull and Fontmell Magna to receive theirs 
soon. 

 
iv) Robin Hill Stores, Marnhull:   Robin Hill Stores has once again let us have use of 

their window in October.   A theme is needed and a volunteer to organise this.   
Noel Lavery, with help from Mali Gudgion to take charge of this.   Various 
suggestion for the theme was discussed, and it was agreed that it would be 
Patient Feedback and Flu Clinics. 

 
v) GP Survey:   The practice did not do well in this survey and everyone has been 

disappointed.   222 questionnaires were randomly sent out with only 134 
responses.  This is an annual survey that is out of our control.   The practice has 
taken this very seriously.  In previous years the surgery has done well, so it is 
important to take these results seriously.   What must be remembered that at 
the time this survey was taken the surgery was going through a difficult staffing 
period. 
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 A great deal of money and hard work has gone in to recruiting GPs and 

diversifying the workforce.  The practice is now at the point of being overstaffed 
clinically and every day there are appointments available.   During the time of 
the survey the surgery was in the middle of installing a new telephone system 
and there was a shortage of reception staff.   These items have been addressed 
and the telephone system is working well.   There are still lessons to be learnt, 
and there are a number of areas that came out in the survey that can be 
improved.   A meeting took place with all the staff to discuss the survey results, 
and a press release has since been issued. 

 
 A couple of key points have been discussed, one of which was late appointments 

for people who work.   Another was telephone handling and answering calls, also 
GP appointments and telephone triage.   Patients requesting a telephone call 
from a doctor will now be given a time for when that call will take place.   The 
surgery has also looked more closely at the Friends and Family Test results, 
which show that 89% of patients would recommend the surgery against the 58% 
what the survey said, which is quite a difference.   August results of the Friends 
and Family Test showed over 200 very positive comments. 

 
 Patients are being encouraged to talk to the practice about any concerns they 

have.   The GPs and reception staff have been concentrating on this which has 
produced good results.   A suggestion had been put forward that an additional 
box be added to the Friend and Family Test for patients to write comments.   
Patients have taken the time to complete this and there have been some good 
suggestions.  The Friends and Family Test can also be completed online on the 
surgery website.   Staff meetings will include Friend and Family Test results and 
reviews that patients have put on the NHS England website. 

 
 There is, in fact, a complaints procedure which is on the website.  JD will make 

this more prominent and a draft Suggestions and Comments that would appear 
on the website, was handed out.   There is a definite need to keep patients 
informed at all times.   Apart from the website, items will be put on the screens 
in the waiting rooms.   A debate with the patients as to what services they want 
could be held at a full PPG meeting. 

 
vi) Joint Steering Group:   KH has sent out an email asking for more people to join 

the Abbey View Steering Group, but no response has been received.   There is a 
PPG meeting on 18th October at abbey View and the hope is that one or two 
people will decide to join the Steering Group.   Suggestions followed on how the 
Abbey View Steering Group could be more visible, i.e.; Shaftesbury market, other 
shows and at flu clinic times when it is possible to speak to people on their way 
out. 
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3. COMMUNICATION: 
 
 Practice Update:       
 
 A new GP will be joining the team in September, Dr Louise Bevan, who will be working 

three days a week in Shaftesbury. 
 
 A new Health Care Assistant, Rachel Curtis, has now commenced employment at 

Sturminster. 
 
 The Surgery is working with the North Dorset locality on the Governments’ plans for 

improved access.  This would mean primary care access for seven day a week 8.00 a.m. 
to 8.00 p.m.   Having looked at this, our surgery believe that they should be open 
Monday to Thursday 8.00 a.m. to 8.00 p.m. and then a rota on a Friday until 8.00 p.m. 
for the locality.   An expression of interest has now been put forward and then a 
business case by the end of September.   There is talk of the surgery being available on 
Saturday and Sunday, but this would be at a much later date.  The whole point if this is 
to try to reduce the number of people going to A & E.   These are all proposals at the 
moment and are not compulsory. 

 
 Assessments for a Dementia Friendly Practice will be taking place this month.   Members 

of the PPG are invited to help with how the surgeries should be changed.   The surgery 
has three dementia champions: Noel Lavery, Anna Kelly and Mali Gudgion.  There are 
also five members of staff who are willing to be champions.   Training will be given on 
3rd and 4th October 2017 and any members of the PPG would be very welcome. 

 
 We are one of a couple of practices in North Dorset who have expressed an interest in 

electronic consultations.   This has been looked at by means of a mobile app called 
Babylon.   Babylon is an app that you have on your mobile telephone, at the moment it 
is a private service which has to be paid for.  You type is your symptoms and it will 
respond immediately, like a text.   If you need to speak to somebody it is possible to 
have a Skype conversation.   The CCG prefer this system to another called “econsulting”.   
Although Babylon is a private service a NHS version is being developed.   This will be 
trialed to see if it would help with evening appointments.   This will take a lot of work 
and training.  It was suggested this be mentioned at the PPG meeting together with a 
demonstration. 

 
 Website:  Ongoing 
 
 Walking Group:   The six walks have now gone to the printers at a cost of £281 plus £25 

from the PPG.  Keith Harrington has having the Mile Maps wall mounted and John Lewis, 
Jacquie Wragg and Karine Litton have been involved, as have the Marnhull Ramblers. 
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5 FRIENDS & FAMILY TEST:   This had already been discussed. 
 
 
6. PPG CURRENT PROJECTS: 
 
 

i) DNA Project –  Not available at the time of the meeting. 
 
ii) Dementia Friendly Surgeries:  Already discussed. 
      
iii) Information Screens:  The screens will be installed by the end of September. 

 
iv) My Life My Care:   Work in progress.  
 
v) Carers’ Clinic:   It has been a little disappointing that the Dorset County Carers 

have not yet responded.  The plan is to have a carers’ clinic in the surgery for 
surgery referrals for any potential or proposed carers to meet with the Dorset 
County Carers’ team.   Carers’ Leads in Sturminster and Marnhull will be co-
ordinated by Sam Leiber-Young.   The Citizens’ Advice Bureau are at the 
Sturminster Surgery on Mondays. 

      
 
7. AOB: 
 

1. More time to be given to patients to speak at PPG Meetings perhaps a couple of 
times a year, but not to discuss personal issues.   Personal issues should be 
directed to the Practice Manager.   It would help the surgery if Friends and 
Family results could be discussed and then for the surgery to inform the PPG 
how they have reacted to it.   A question could be asked “How do you feel about 
these meetings?” 

 
2. Ideal Health Exhibition:   To be discussed at the next meeting. 
 
3. The Abbey View PPG Meeting will take place on 18th October 2017 to which all 

are invited. 
 
4. Adam Smith, the new paramedic at the surgery will be giving feedback of his first 

few months at the next PPG meeting. Adam will be conducting a First Aid Course 
for under 12s. 
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8. DATE OF NEXT MEETINGS: 
   
    
  SNMC-PPG   - Wednesday, 20th September 
 
   

 
Steering Group and Full PPG Meeting Dates 2017 

 
Steering Group     PPG 

 
 
Tue Oct 24 – Sturminster 
 
Tue Nov 28 – Abbey View 
 
       Wed Dec 6 
 
 
 

 


